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hifting mindsets from technologies

to business applications in the

telecom industry can be as tough
as moving mountains, with operators
more focused on bigger bandwidth than
answering corporate America’s actual
and ever-changing business needs.

A raft of regulatory requirements and
data management mandates including
HIPAA and Sarbannes-Oxley have been
forcing C-level executives to think
beyond backup and recovery offerings
to actual storage and archival services.

Arsenal Digital has been quietly
addressing both groups of needs by
teaming with telecom providers (e.g.,
AT&T, Time Warner Cable) to provide
enterprises with end-to-end managed
storage services. Helping companies
achieve this storage solace represents a
huge and largely untapped opportunity
for all service providers.

Providing storage services in net-
worked environments is an Arsenal spe-
cialty and a key driver for this market
segment, claim industry experts.

“The storage services market shows
two key dynamics: The complexity of
networked storage continues to create
opportunities, while the commoditiza-
tion of disk hardware creates services
pricing and margin pressures,” said
Doug Chandler, program director for
storage and data management services
research at IDC.
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Storage services are also instrumental
in supporting skyward growth of storage
software. According to Michelle Zou,
research analyst for storage software at
IDC. “The storage software market has
grown about 16 percent in 2004 over
2003. IDC expects the market to grow at
a 10 percent CAGR from 2004 to 2009,
driven by customers’ requirements to
manage data more effectively across
complex, networked storage environ-
ments.”

A business case in point: Arsenal’s
teaming with Time Warner to deliver a
turnkey managed storage service package.

“The service focuses more on helping
customers avoid systems and applica-
tions failures than on archiving data per
compliance requirements. Nonetheless,
it will help providers drive data traffic
over their networks,” Chandler said.

Arsenal Digital executives are more
than willing to share users’ pain.

“ViaRemote Managed Storage enables
us to become a more strategic partner to
our customers because we can address a
very complex set of pain points related
to data protection, business continuity
planning and regulatory compliance,”
said Bo Coughlin, vice president of
TWC’s Commercial Services, Raleigh
Division.

Service providers that focus on selling
Arsenal Digital-powered services as part
of a large bundle aimed largely at small
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and midsize businesses will be most suc-
cessful, says Chandler. Success is defined
as achieving two goals: driving traffic
volume on their high-speed networks
and driving new revenue streams by
providing tangible business benefits.

Arsenal refuses to rest on its laurels. In
mid-April, it launched ViaRecovery™, a
fully managed, on-demand, rapid server
recovery service for business continuity
and disaster recovery. It's an automated
solution that enables organizations to
complete a secure bare metal recovery
of business-critical server operating sys-
tems, applications and data up to 80 per-
cent faster than traditional methods.

“At the heart of every good business
continuity, disaster recovery and regula-
tory compliance plan is a sound strategy
for rapid server, application and data
recovery,” said Adam Couture, principal
analyst at Gartner.

Arsenal Digital says it has raised $102
million in funding since its inception in
1998. The Cary, N.C.-based firm uses
some 30 Internet data centers in 20 cities
worldwide to support more than 900
customers on five continents.
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Job Name:  Synapse Prepare Job
Job Number:  V14
Proof Due:  Thu, Jul 4, 2002
Final Due:  Thu, Aug 29, 2002
Company:  Synapse Prepare Inc.
Contact:  Todd
Address:  18 PDF Lane
City:  Albertville
State:  BC  Zip:     Country:   
Office Phone:  555-555-1212
Email:  todd@synapseinc.com
Notes:  Please call if you have questions about this job
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